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Social Media Comment 
  
Facebook Private Comment on June 9, 2023 
I received an email to review my latest ATM experience. I did. And then I tried to email the below 
comments but it was returned to me undeliverable. So… my next point of access was the bank website. 
No luck sending an email there either, so here we are. Please see below… 
 
Hello 
USBank has closed all of the branch locations in Hot Springs with one exception, the mall branch. Since 
they have all closed I am forced to use either the downtown location (security issues) or the mall branch, 
which are both miles out of my way. A suggestion since USBank has closed the local branches. How 
about installing some remote ATMs at Walmart locations or somewhere similar so that everyone isn’t 
forced to use locations so far out of the way. 
 
Thanks 
 
U.S. Bank Response on June 9, 2023 
Hello. Thanks for sharing. We appreciate the honest feedback and will use it when considerations are 
being made. I wanted to also let you know that you can use the MoneyPass network ATMs. These ATMs 
don’t charge the ATM owner surcharge, but please note that non-U.S. Bank ATM transaction fee may 
apply depending on the type of account. To locate on of these ATMs in your area, please visit 
http://www.moneypass.com and enter your zip code. All the best. 
 
 
 
 
 
 
 
 

http://www.moneypass.com/

	Arkansas Cover Page
	Hot Springs AR Martin 06092023 Written Comment and Corporate Response typed


Accessibility Report

		Filename: 

		State of Arkansas 2023 Written Comments and Corporate Responses.pdf



		Report created by: 

		Goelz, Nikki A

		Organization: 

		



 [Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found no problems in this document.

		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0



Detailed Report

		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting




Back to Top

