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From: 
To: 
Subject: 
Date: 

From: 
Sent: Wednesday, October 7, 2020 1:41:27 PM 
To: 
Subject: [EXTERNAL] Closing Centralia Branch 

Very sad and concerned about the closing of the Centralia US Branch. Their are so many that are not 
able to go to Mexico or Columbia to do their banking. Would be very nice if there was at least a ATM 
in Centralia. I am asking if this could be considered. Otherwise so many will have to switch to 
another Centralia Bank. Thank you for considering our needs. 



 
 

From: 
To: 
Subject: Your Recent Inquiry key123 
Date: Thursday, October 22, 2020 3:24:00 PM 

Dear : 

Thank you for your email regarding the decision to close the Centralia MO Branch, 100 S Rollins St, 
Centralia. We appreciate you taking the time to write and share your thoughts. Upon receipt of your email, 
we shared it with management responsible for the Centralia MO Branch and asked that your concerns be 

 have attempted to reach you by email and phone without success. 
reviewed. We also asked that a call be made to you on our behalf to discuss this matter. We understand 
that  and 

U.S. Bank takes the closure of a branch very seriously. We take many factors into consideration when 
making the decision, including how the branch is used and the location of other branches. In this case, 
the demand for services necessitated a change in our approach. These changes are to allow for 
reinvestment in new ways to meet the changing needs of our customers. 

We understand that the closure of our branch is a disruption for our customers and our employees. We 
are working to make the transition as smooth as possible for all involved. 

If you are looking for a branch, a full list of U.S. Bank branches, and ATMs, can be found at 
usbank.com/locations. In addition to our branches, U.S. Bank offers many ways to bank: 

Mobile app: use your smartphone or mobile device to deposit checks and manage your finances 
securely. Get more information on mobile at usbank.com/mobile. 
Online banking: visiting usbank.com to check your balances, transfer money, pay bills and view 
statement. 
Speak with a banker: contact our 24-Hour Customer Service Department at 800.USBANKS 
(872.2657) to manage your account or speak to a customer service associate. 

, we are proud to have served our customers at the Centralia MO Branch, and hope that we 
can continue to serve the community at one of our other locations in the area. We appreciate and value 
you as our customer, we hope that you will give us the opportunity to maintain our relationship at a new 
location. 

Sincerely, 

Should you have any additional questions regarding your account or this branch closure, we invite you to 
contact  at or at  or our dedicated call center at 888.713.9299. We 
are here to help. 

Executive Communications 

U.S. Bancorp 
U.S. Bank Plaza 
200 S 6th St, Minneapolis, MN 55402 | usbank.com 

In order to comply with privacy requirements, any emails from our office containing confidential 
information will be sent via secure mail, which will require that you follow the instructions received in your 
mailbox to retrieve the message content. 

http://www.usbank.com/
http:usbank.com


 

 

 
 

 
 

   
   

 
 

    
 

 
  

 
  

 
     

  
  

 
 
 
 
 

 
  

 

December 9, 2020 

Project Manager
  U.S. Bank National Association

  Milwaukee, WI 53202 

  Community Development Risk Management 
777 East Wisconsin Avenue ( )

Dear : 

Please find enclosed a copy of our response and letter submitted to our office in regard to the 
closure of branch located at 1407 Walnut, Doniphan, MO  63935 and known as the Walnut 
Office branch effective on January 2, 2020. If we may be of further assistance, please contact 
me at HQ.Licensing@occ.treas.gov. 

Sincerely, 

Malin Fonseka 
Secretary to The Director for Licensing Activities 

mailto:HQ.Licensing@occ.treas.gov


 

 

 
 

 
 

 
 

  
 

  
   

 
 

 
   

    
  

 
 

  
 

  
  

 
 

 
 

   
  

  
 

 
 
 
 

 
  

 
  

   

December 8, 2020 

Dear : 

We acknowledge receipt of your letter dated November 20, 2020 regarding U.S. Bank 
National Association’s closure of its branch office located at 1407 Walnut, Doniphan, 
Missouri 63935 and known as the Walnut Office branch effective on January 2, 2021. 
The bank’s decision to close the branch office is a business decision that does not require 
the approval of the OCC.  However, we will consider your comments in connection with 
our next Community Reinvestment Act (CRA) evaluation of the bank when we will 
review the effect of the bank’s record of opening and closing offices.  In addition, we will 
take the bank’s record of performance under the CRA into account when we review 
applications by the bank to establish or relocate branches or to merge with other banks. 

I have sent a copy of your email to the bank contact listed below.  If you wish to pursue 
this issue further with the bank, the contact person at U.S. Bank National Association is 

, Project Manager, U.S. Bank National Association, Community 
Development Risk Management, 777 East Wisconsin Avenue ), 
Milwaukee, WI  53202. Please indicate the name of the branch and its present location to 
the bank contact. 

We have forwarded your comment letter to the OCC’s Community Affairs Department in 
Washington, D.C.  Community Affairs will advise you if we intend to convene a meeting 
with community representatives to explore the feasibility of obtaining alternative 
financial service facilities.  If you have any questions, please contact Karen Bellesi, 
Director, Community Development, at Karen.Bellesi@occ.treas.gov. 

Sincerely, 

Malin Fonseka 
Secretary to the Director for Licensing Activities 

Cc: , U.S. Bank National Association 
Official File 

mailto:Karen.Bellesi@occ.treas.gov












 

11/20/2020 Yahoo Mail - Local U.S. Bank Branch closing - Doniphan, Missouri 63935 

If this bank branch closes as in the letter we received yesterday, my husband and 
myself, among hundreds of other customers you have, will have to close our 
accounts and change banks once again. 

This saddens me. Once again, big money (from thousands of customers) 
fattening the pockets of a few people in control of a company, wins instead of the 
the company taking care of their customers. 

Regards, 

In response to  original comment on October 7, 2020, 

a U.S. Bank Vice President and District Manager spoke with Ms. 

 on October 8, 2020. They discussed options using several 

nearby bank branches, mobile check deposit and the U.S. Bank 

mobile banking app. 



    
  

   
 
 

  
  

      
      

         
      

     
 

 
    

      
      

       
    

        
           

    

CRA Public File – Written Comments 
Q4 2020 
State of MissouriRating Area 

Social Media Comment 

Facebook Private Comment on October 7, 2020 
I find it really sad that US Bank is closing our branch in Doniphan, Mo. Our county is on the upsweep of 
growing more and more. Real Estate is booming right now with folks moving here from bigger cities. 
Whoever made this decision did not do their homework well. Sad! If anything the branch at Neelyville, 
Mo should have gone first not Doniphan, MO. But hey, you guys don’t care about people or banking 
anymore. 

U.S. Bank Response on October 7, 2020 
Good morning . Thanks for messaging us. We understand that closing a branch is a disruption, but we 
are dedicated to helping our customers and employees during this transition. Customers’ banking 
preferences and behaviors are changing, influencing how and where we operate. As a result, we are 
consolidating some of our physical locations. Customers can manage their accounts any time through 
online banking at usbank.com, the U.S. Bank mobile banking app, our Customer Service at 800.872.2657, 
and at the ATM. If you’re looking for a branch, a full list of U.S. Bank branches, and ATMs, can be found 
at usbank.com/locations. Take care and stay safe. 

http:usbank.com


  From: 
Sent: Wednesday, December 16, 2020 9:21 AM 
To: Investor Relations Shared < 
Subject: [EXTERNAL]  - Contact Us

 sent a message using the contact form at . 
The sender's name 

The sender's email 

Subject 
Loss of US Bank in Doniphan, Mo. 
Message 
I find it interesting that no one gives a rats ass about our Ripley County folks in Doniphan, Mo. Our county 
population is 14,000 and your company bank is shutting down the drive through. I am sure you have had surveys 
done and documents to hand out at every board meeting. Everyone looks great on paper so they say but your 
bank is not helping the folks in our county. Now we will have to drive 30 miles to the nearest and dearest US Bank 
to get services. It is a shame that a National bank doesn't provide services in small counties. "We care about you" 
is not your motto..............This type of business is what is wrong with our country today. No personal service, no 
personal phone calls just shut things down because some jack  thinks it is a good idea. I find it interesting the 
amount of money that actually goes through this small drive thru and the Neelyville branch does less business. 

avfrazi
Text Box
***



   

 
 
 

    

  

          
       

            
          

          
            

           
           
            

          

             
        

               
          

        
      

           

         
       

           
           

             
  

          
         

 

 
  

December 18, 2020 

Re: Your recent correspondence 

Dear : 

Thank you for your email regarding the decision to close the Doniphan Walnut branch, in Doniphan, MO. 
We appreciate you taking the time to write and share your thoughts. 

Please know, we understand the situation you described in your correspondence was inconvenient and we 
apologize for any frustration you may have experienced. Please be assured, U.S. Bank places high value 
on customer’s feedback and we will continue to evaluate their needs and suggestions. As such, we want to 
thank you for being a loyal customer and for contacting us regarding this matter. 

U.S. Bank takes the closure of a branch very seriously. We take many factors into consideration when 
making the decision, including how the branch is used and the location of other branches. In this case, the 
demand for services necessitated a change in our approach. These changes are to allow for reinvestment 
in new ways to meet the changing needs of our customers. 

We understand that the closure of our branch is a disruption for our customers and our employees. We are 
working to make the transition as smooth as possible for all involved. 

If you are looking for a branch, a full list of U.S. Bank branches, and ATMs, can be found at 
usbank.com/locations. In addition to our branches, U.S. Bank offers many ways to bank: 

 Mobile app: use your smartphone or mobile device to deposit checks and manage your finances 
securely. Get more information on mobile at usbank.com/mobile. 

 Online banking: visiting usbank.com to check your balances, transfer money, pay bills and view 
statement. 

 Speak with a banker: contact our 24-Hour Customer Service Department at 800.USBANKS 
(872.2657) to manage your account or speak to a customer service associate. 

, we are proud to have served our customers at the Doniphan Walnut branch, and hope that 
we can continue to serve the community at one of our other locations in the area. We appreciate and value 
you as our customer, we hope that you will give us the opportunity to maintain our relationship at a new 
location. 

Should you have any additional questions regarding your account or this branch closure, we invite you to 
contact our dedicated call center at 888.713.9299. We are here to help. 

Executive Communications 
U.S. Bancorp 

http:usbank.com


    
  

   
 
 

  
  

      
       

    
 

    
      

      
        

        
        

      
    

CRA Public File – Written Comments 
Q4 2020 
State of MissouriRating Area 

Social Media Comment 

Facebook Public Comment on December 19, 2020 
They closed our US Bank in Doniphan, Mo. We are supposed to drive at least 50 miles one way to bank 
with them after all this time. No thanks. 

U.S. Bank Response on December 19, 2020 
Good morning . We understand that closing a branch is a disruption, but we are dedicated to 
helping our customers and employees during this transition. Customers’ banking preferences and 
behaviors are changing, influencing how and where we operate. As a result, we are consolidating some 
of our physical locations. Customers can manage their accounts any time through online banking at 
usbank.com, the U.S. Bank mobile banking app, our Customer Service at 800.872.2657, and at the ATM. 
If you’re looking for a branch, a full list of U.S. Bank branches, and ATMs, can be found at 
usbank.com/locations. Take care and stay safe. 

http:usbank.com


    
  

   
 
 

  
  

      
     

 
    

      
     

        
        

        
       

  

CRA Public File – Written Comments 
Q4 2020 
State of MissouriRating Area 

Social Media Comment 

Facebook Public Comment on October 24, 2020 
Why is our bank closing in Humansville. I don’t like it. 

U.S. Bank Response on October 24, 2020 
Good morning . We understand that closing a branch is a disruption, but we are dedicated to 
helping our customers and employees during this transition. Customers’ banking preferences and 
behaviors are changing, influencing how and where we operate. As a result, we are consolidating some 
of our physical locations. Customers can manage their accounts any time through online banking at 
usbank.com, the U.S. Bank mobile banking app, our Customer Service at 800.872.2657, and at the ATM. 
If you’re looking for a branch, a full list of U.S. Bank branches, and ATMs, can be found at 
usbank.com/locations. 

http:usbank.com


    
  

   
 
 

  
  

      
  

 
    

       
     

       
        

        
       

  

CRA Public File – Written Comments 
Q4 2020 
State of MissouriRating Area 

Social Media Comment 

Facebook Public Comment on October 20, 2020 
Sorry you are closing Humansville branch 

U.S. Bank Response on October 20, 2020 
Good morning . We understand that closing a branch is a disruption, but we are dedicated to 
helping our customers and employees during this transition. Customers’ banking preferences and 
behaviors are changing, influencing how and where we operate. As a result, we are consolidating some 
of our physical locations. Customers can manage their accounts any time through online banking at 
usbank.com, the U.S. Bank mobile banking app, our Customer Service at 800.872.2657, and at the ATM. 
If you’re looking for a branch, a full list of U.S. Bank branches, and ATMs, can be found at 
usbank.com/locations. 

http:usbank.com








   Sent: Monday, October 26, 2020 12:16 PM 

A U.S. Bank Vice President and District Manager spoke with  on October 26, 2020 
to discuss his written comment. 

1 



    
  

   

  

      
  

    
     

      
       

    

CRA Public File – Written Comments 
Q4 2020 
State of MissouriRating Area 

Social Media Comment 

Facebook Public Comment on October 14, 2020 
Open up your lobby in Nevada, Missouri!!!!! 

U.S. Bank Response on October 14, 2020 
We’ve temporarily adjusted our operations to promote safety. While the branch lobby is currently 
closed, the drive thru at this location remains open. You can find a list of nearby locations with open 
lobbies using the Branch Locator at usbank.com or on the U.S. Bank mobile app. Customers can also 
bank digitally using our website and mobile app, or by calling 800.USBANKS. 

http:usbank.com






Thursday, October 15, 2020 9:17:23 AM 

A U.S. Bank Commercial Bank Division President contacted 
October 15 to discuss his comment. 

 on 



    
  

   

  

     
         

       
 

   
         

     
        

        
        
      

  

CRA Public File – Written Comments 
Q4 2020 
State of Missouri Rating Area 

Social Media Comment 

Facebook Public Comment on November 27, 2020 
Why are you closing the Tarkio branch I have lost all trust and respect for you I’m taking my money out 
and going elsewhere I hope for nothing but bad for the ones responsible and your family p*** off 
roddants 

U.S. Bank Response on November 27, 2020 
Good morning . We understand that closing a branch is a disruption, but we are dedicated to 
helping our customers and employees during this transition. Customers’ banking preferences and 
behaviors are changing, influencing how and where we operate. As a result, we are consolidating some 
of our physical locations. Customers can manage their accounts any time through online banking at 
usbank.com, the U.S. Bank mobile banking app, our Customer Service at 800.872.2657, and at the ATM. 
If you’re looking for a branch, a full list of U.S. Bank branches, and ATMs, can be found at 
usbank.com/locations. 

http:usbank.com
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